Welcome

Client Portal

Case Information
Case Number:

Email:

For SNAP, Medical or Child Care: you may submit a renewal
online at www.okdhslive.org. Please allow at least 10 working
days for your renewal to be processed.

For TANF or SSP: Your worker will contact you during the
month that a renewal is due.
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Notice of Approval
Benefits are approved for the following individuals:
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You are approved for food benefits for months.
Food benefits are approved effective
Food benefits are approved effective

Food benefits are issued each month using the last number of your case number:

If your case number ends in 0, 1, 2, or 3 your benefits will issue on the 1st day of the
month.

If your case humber ends in 4, 5, or 6 your benefits will issue on the 5th day of the
month.

If your case number ends in 7, 8, or 9 your benefits will issue on the 10th day of the
month.
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